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Introduction

This document contains important information deséyto help You decide whether to buy Our Commefretable
Computer Insurance Policy.

Insurers and the underwriting arrangement

This insurance is provided by Allianz Australia urence Limited AFS Licence No. 234708 ABN 15 002 B50
(Allianz). In arranging this insurance St. Georgeddrwriting Agency AFS Licence No. 236663 ABN 5357 582
act as an agent of Allianz and not as Your agent.

Summary of the available covers

Summary of cover (See relevant section for detailgielevant limits, and specific
Cover Type conditions and exclusions that apply)

Section 1 A: Material Damage This covers You foygibal Damage to property insured in the Schedrdenfmost

causes whilst the property is in Australia. Thistie® can also be extended to cover the

property outside Australia. Read the Exclusions @uhditions to learn what is_nqgt

covered.

You can apply toadd any of the following covers — You choose what adtinal covers You need:

Section 1B: Mechanical, This covers You for physical Damage to propertyuied in the Schedule from
Electrical and Electronic mechanical, electrical or electronic breakdown Wwhioes not arise from an externjal
Breakdown cause whilst the property is in Australia. Read Exelusions and Conditions to leafn

what is_not covered.

Section 2: Temporary Hire & This covers You for the cost to You of hiring alesgment computer while the property
Increased Cost of Working insured under Section 1 is being repaired or replasising from Damage actually insurgd
by Section 1. Read the Exclusions and Conditionsdmlwhat is not covered.

Section 3: Rewriting of Recordg  This covers You fasts for restoring Damaged records contained iptbperty insured
in the Schedule which are reasonable and necessdryhich arise from defined events
which cause Damage actually insured by Section &dRee Exclusions and Conditions o
learn what is not covered.




Understanding Your Policy and its important ternmsl @onditions

To properly understand the Policy's significantdieas, benefits and risks You need to carefullyirea

(8) about each of the available covers provideSidations 1 to 3;

(b)  the rest of this "Introduction” section - tlsists out how You apply for cover, the basis on wiviée
insure You, the Duty of Disclosure You need to nmefore We insure You, Our privacy information
and Our dispute resolution procedures;

(c) "Definitions" section - this sets out what Wean by certain words used in the Policy. These svord
begin with a capital letter throughout this docutnen

(d) "Exclusions applicable to all Sections of tlwdidy " - this sets out the general exclusions mits that
apply to all covers and benefits;

(e) "Conditions applicable to all Sections of theli€" - this sets out certain general rights and
obligations that You and We have. If You do not trtkem We may be able to refuse to pay a claim;

()] “Other Information” section — this explains ethimportant information in relation to Your duty o

disclosure, privacy, renewals and dispute resaiutio
0) the Schedule and any endorsements or otheewiitianges to the cover with which We issue You —
these contain specific details relevant to You eal affect the cover.

Applying for cover

When You apply for the Policy by completing Our Aipation We or Our representative will agree witbuy

on things such as: the Period of Insurance; Yoemmrm; what property You want to cover; the limitsu
want for certain covers (if optional); excesses thid apply to You or others and whether any stadterms
need to be varied (this may be by way of an endoest). These details are recorded in the Schedde W
issue to You.

The base premium We charge varies according to ¥skiprofile (e.g where You live, the type of pesty
being insured, amount of cover required, othergressnsured and relevant claims history etc). mescases
discounts may apply if You meet certain criteria Wet. You will also have to pay any compulsory
government charges (e.g Stamp Duty and GST) anel &ervices Levy (where applicable) plus any
additional charges of which We tell You.

This Policy sets out the cover with which We arkeab provide You. You need to decide if the limikge
and level of cover are appropriate for You and wiler Your potential loss. If they are not, Youyniee
underinsured and You may have to bear the parhpfi@ss for which You are not covered. To avoid thi
people should seek to set the Sum Insured foretlesant property being insured at its estimatethoement
value, which means replacement with new equipnteitis the same as, or will provide the same quatid
technological standards as, Your insured prop&#g the definition of “Sum Insured” in each sectiéthe
Policy.

Cooling-off and cancellation rights

You have a cooling-off period and cancellation tighnder the Policy (see " Conditions applicablalto
Sections of the Policy " section for details).

Basis on which We insure You

We agree to insure You:

* pbased on the information provided in Your Apptica and subject to payment of the required
premium by the required date.

* in accordance with the Policy terms and cond#ienYour Policy is made up of Your Application,
this Policy document, the Schedule and any writtadorsements We issue to You. You should
carefully read all of these as if they are one duoet and keep them in a safe place.

If You require further information about the Polioywish to confirm a transaction, please contasubing
the contact details on the front cover.

Information on this Product Disclosure Statemerid &

This Policy provides a number of covers which maynay not be provided to You as a retail clientemd
the Corporations Act 2001 (Cth) depending on Yatsunstances. Only the parts of this Policy Documen
relevant to cover provided to You as a retail ¢li@nd any other documents We tell You are includeske



up the PDS for the purposes of the Act. It is ingat that You read this document and all otheiidyol
documentation We provide to ensure You are satisfith the cover You choose. Ask Us if You have any
concerns.

Information in the PDS may need to be updated ftone to time. You can obtain a paper copy of any
updated information without charge by calling Ustha telephone number provided on the front cover o
this Policy Document. If the update is to correchigleading or deceptive statement or an omisghmt, is
materially adverse from the point of view of a @aable person deciding whether to acquire the coder
will provide You with a new PDS or a supplementBfS.



COMMERCIAL PORTABLE COMPUTER INSURANCE
POLICY

Whereas the Insured named in the Schedule herstmade to Allianz Australia Insurance Limited (ABN
000 122 850) a written Application and Declaratwinich will be the basis of this contract and incogied
herein and has paid to Us the Premium stated isaigeSchedule.

We agree thatduring the Period of Insurance stated in the Sdieedr any subsequent period for which You
will have paid and We will have accepted a premianrenewal of this Policy We will indemnify You aipst
the perils stated in each Section of the Policy.

Provided always that the insurance hereby made is and will beestiip the Conditions and Memoranda
contained herein or endorsed or otherwise expretsedon or attached hereto which Conditions and
Memoranda will so far as the nature of them regpagtwill permit be deemed to be Conditions pres@do

the right to recover hereunder.

Definitions

a) "You" "Your" "Yourself*  means the insured nhamed in the Schedule.

b) "We" "Us" "Our" means Allianz Australia Insurance Limited AFS lrice No 234708 ABN 15 000
122 850 of 2 Market Street, Sydney, NSW, 2000.

C) "Policy" means this document, the Schedule, the Sectindgrey other notice We give You in writing.
Together they form the Agreement.

d) "Schedule” means the attachment which forms part of the Paied shows Your Policy number,
together with the details of Your cover includihg sections of the Policy which apply.

e) "Period of Insurance" means the period shown in the most recent Schedalesubsequent period for
which the Policy has been renewed.

f) "Sum(s) Insured” means the sum insured or amount shown in the 8kehéxt which You have elected
to insure.

9) "Data Media" means disks, tapes and the like used for storfaglearonic data and the electronic data

stored on them, unless specifically excluded.

Section 1A - Material Damage (excluding breakdown)

Section 1B - Mechanical, Electrical and ElectroBieakdown
(NOTE: Section 1B applies to the property insuredar each Schedule only if the Schedule statesak8i@vn
-Yes")

This Section covers physical loss or Damage tgthperty described in the Schedule FROM WHATSOEVER
CAUSE ARISING whilst the said property is anywheére The Commonwealth of Australia (except as
hereinafter provided)

The Compensation for Section 1

Our liability during any one Period of Insurancdl wot exceed:

1. in respect of each Insured Item the Sum Insuredrslagainst it in the Schedule. In the event ofant
such Sums Insured will for the current Period afuhance be reduced by the amount of the loss or
Damage unless We consent upon payment of addifwealium to reinstate such Sums Insured.

2. in respect of all loss or Damage the Total Sumrbtbu



Sum Insured for Section 1

The Sum Insured for each and every Insured Itemt im@isnot less than the new replacement cost at the
commencement of the current Period of Insurancetwhill mean the cost of replacement of the Insutech
by a new item of the same kind and capacity, inofyigacking, freight and government charges.

Co-Insurance for Section 1

PLEASE NOTE THAT THIS CLAUSE IS AN AVERAGE CLAUSEWRSUANT TO SECTION 44 OF THE
INSURANCE CONTRACTS ACT 1984. PLEASE READ THIS CLAE CAREFULLY AND IF YOU
HAVE ANY DOUBTS OR QUERIES ABOUT ITS EFFECT PLEASKESK FOR AN EXPLANATION.

If at the time of loss or Damage to any Insurethltender the Policy it is found that the Sum Inslsdédss than
90% of the New Replacement Cost (as defined urBiem"Insured" above), You will be considered asdein
Your own insurer for the proportion representing thfference between the New Replacement Cost land t
Sum Insured and You will bear a proportionate slefuthe loss accordingly. If there is more than orsured
Item, every Item described in the Schedule wilsbparately subject to this provision.

Basis of Indemnity for Section 1

Where Damage to an Insured Item can be repairedwileif liable under this Policy, pay all expenses
necessarily incurred to restore the Damaged itesuritbeed in the Schedule to its former state ofiseability,
including freight charges, penalty rates and gawemt charges, to the extent that such expensesiwesre
included in the Sum Insured.

No deduction will be made for depreciation in re$mé parts replaced.

All Damage which can be repaired will be repaitealyever should the total cost exceed:

() The Sum Insured detailed in the Schedule;

or

(i) (@) For items less than six (6) years old; tost of replacement of the Insured item by an itém
similar function, type, capacity and quality andaicondition equal to, but not better than, the
condition of the Insured item when new; or,

(b) For items six (6) years or older; the costepflacement as stated in (a) above less depreciatio

of ten percent (10%) of the cost of Replacementfurh year of service (or part thereof) in
excess of Six (6) years up to a maximum depreciaiceventy percent (70%);

then the maximum liability under this Section Jaé the lesser of (i) or (ii).

Maintenance Agreement for Section 1

Where the insured equipment is subject to a maanes agreement this Policy will cover such equigrnaty
if You have fulfilled Your obligations under theragment.

Where the insured equipment is not subject to ater@@nce agreement this Policy will cover suchpgant
only if You have complied with the manufactureesommendations for preventative maintenance.

Exclusions applicable to Sections 1A and 1B

We will not be liable for:

1. Loss or Damage arising:

€)) from wear and tear, gradual deterioration,hmgermin, rust, corrosion, oxidisation or any
inherent defect in the Property;

(b) in connection with the Property undergoingradé process, cleaning, adjustments, repairs,
renovation or maintenance;

(c) through theft from any unattended vehicle smley forcible and violent means which results in
physical Damage to the vehicle;

(d) through theft from the carrying compartmenany utility, truck or trailer except where entsy i
gained to such compartment by forcible and violeeans which results in physical Damage to
the vehicle;

(e) as a result of burglary, theft or any attethgreat by, or in collusion with, any members of
Your staff or household or inmates of the premises;

® from or attributable to wilful misconduct byoy;

(9) from defects or faults known or which oughagenably to have been known to You or Your



responsible employees at the time of arrangemehtoinsurance and not disclosed to Us;

(h) from delay, detention, penalties, consequietiiss or liability of any kind or description
whatsoever;

0] from provisional repairs or remedial actionlags such repair or action constitutes part of the
final repairs and does not increase the total resi;

0] from scratching or discolouration of paintetpolished surfaces;

(k) from atmospheric moisture or temperature;

0] from loss, Damage or destruction of any kindanh Insured Item whilst such item is on hire,

rental lease or loan to a party other than You.

2. Loss either by disappearance or by shortage if sisdppearance or shortage is not traceable to any
event or is only revealed when an inventory is made

3. Loss or Damage directly or indirectly caused bgamtributed to by or arising from ionising radiaiso
or contamination by radioactivity from any nucléael or from the combustion of nuclear fuel.

4, Loss or Damage directly or indirectly occasionedhaypening through or in consequence of war,
invasion, acts of foreign enemies, hostilities (ke war be declared or not), civil war, rebellion,
revolution, insurrection, military or usurped povegrdestruction of or Damage to Property by or unde
the order of any government or public or local aritiz.

5. Loss or Damage from any cause whilst an Insured i¢einstalled or carried in or on any waterborne
vessel or craft.

Exclusions applicable to Section 1A only

6. The cost of diagnosis or rectification of mechahiedectrical or electronic failure, malfunction or
breakdown or for loss or Damage resulting fromehesises unless:

0] arising from an external accidental cause; or
(i) fire or explosion ensues in which event Wd wily be liable for loss or Damage caused by fire
or explosion.

7. Loss or Damage from any cause which occurs at aosiness premises outside Your normal business
hours.

Exclusions applicable to Section 1B only

8. (a) Belts, chains, tapes, ribbons, films, filtevern or spent batteries, glass components, luigcan
(b) Electric heating elements, filaments, fusdectdcal contacts, valves, tubes, picture tubes,
globes, light sources;
(c) Items for which the manufacturer is resporséither by law or contract.

Excess for Section 1

You will bear the first $150 in respect of each amdry claim under this Section.

Worldwide Extension to Section 1A

If the Schedule states “Worldwide - Yes”, the cdiegrthe property insured under the Schedule isreldd as
follows:

The territorial limits of Section 1A only of the IRy are extended to anywhere in the world.
This extension is subject to the following exclusi@nd conditions.

Exclusion
Damage to equipment caused by or contributed tmalggage x-ray equipment used in any airport, iatemal
travel terminal or border-crossing.

Condition
It is a condition of this extension that Propertgured shall be carried as cabin baggage on aafairc



Section 2 - Temporary Hire & Increased Cost of Wayk

This Section covers interruption of the normal afien of the Portable Computer directly resultimgni
physical loss or Damage actually indemnified uriéestion 1A or 1B of the Policy.

The Compensation for Section 2

We will indemnify You up to but not exceeding than¥s) Insured detailed in the Schedule for addition
expenditure incurred for the use of substitute abbet Computer equipment to maintain normal business
operations during the interruption.

Sum Insured for Section 2

The Sum Insured must not be less than the amowxpainses which You would have to pay for six (6pths
use of a substitute Portable Computer of similafop@ance to the equipment specified in Sectiorf the
Schedule, including personnel and transport costs.

The Sum Insured is the Limit of Indemnity for ateimuption of six (6) months duration. The Limitlafiemnity
for any one interruption of lesser duration will the pro-rata proportion of the Sum Insured cowadmng to
the actual duration of the interruption or the mdéty Period, whichever is the lesser.

The Total Sum Insured will be the Limit of Indemynior the aggregate of ALL interruptions during feriod
of Insurance.

Basis of Indemnity for Section 2

We will pay for all actual expenditure of the natutetailed in the Schedule which can be provedite lbeen
necessarily and reasonably incurred for the use sfibstitute Portable Computer during the periodhef
interruption over and above the normal expenseshnfiould have been incurred by You in the operatictme
Portable Computer insured under Section 1 of tbigy The Indemnity Period will be deemed to como®as
soon as the substitute equipment is in use.

We will be liable for additional expenditure inoetr during the actual Period of Interruption up td bot
exceeding the Limit of Liability specified in thecl&dule and subject to the conditions detailed uh8am
Insured" above.

Excess for Section 2

The amount of indemnity or otherwise payable byudder this Policy will be reduced by an Excess twhic
corresponds to two (2) days claimable value. TheeEx is calculated by multiplying the actual averdsily
indemnifiable loss suffered by the Insured by two.

Section 3 - Rewriting of Records

This Section covers sudden and unforeseen losy @amage to, any part of the Data Media detaifethé
Schedule arising from any cause whatsoever otherttiose:

(a) excluded under Section 3 of this Policy, or,

(b) not covered under Sections 1A or 1B of thidyo
0] by virtue of exclusions therein, or,
(ii) by cover thereunder not being issued.

The Compensation for Section 3

We will pay for such loss or Damage in respectaufheof the Data Media up to but not exceeding tna(S)
Insured detailed in the Schedule.

The insurance applies whilst the Data Media isaioet within the Insured Items specified in Secfioof the
Schedule, or whilst contained on disks or tapesbfmkup storage purposes, anywhere within thetagati
limits of the Policy unless specifically excludestéin.



Sum Insured for Section 3

The Sum Insured must not be less than the New Bmmpknt Cost of the Data Media, together with the
estimated cost of re-collection and preparationdafa in the appropriate form, including any neagssa
additional expense for the hire of personnel, pgesbr data preparation machines.

Basis of Indemnity for Section 3

We will pay for:
0] the actual cost of replacement of lost or DagthData Media by new unused materials;
(i) any expenses, including the cost of penaltgsawhich can be proved to have been incurred by

You strictly for the purpose of restoring the Ditadia by reproduction of data or information
in a condition equivalent to that existing prior ttee occurrence of loss or Damage and
necessary to allow operation of the Electronic Racessing System to be continued in the
normal manner.

Lost data or information may be produced in an temtlorm if the cost of doing so is no greater thzat of
reinstatement in the original form.

We will only be liable for costs and expenses inediwithin a period of six (6) months following tbecurrence
of indemnifiable loss or Damage.

Exclusions applicable to Section 3

1. we will not be liable for Computer Virus, being executable program or computer code segment that is

self-replicating, requires a host program or exauet disk segment in which it can be contained, and
which destroys or alters the host program or otieenputer code or data, causing undesired program or
computed system operation.

2. We will not be liable for replacement or repaitaofy hard disk drive.

3. We will not be liable for replacement of softwaee Which a license is required by You, including tost
of installation and setup.

Excess for Section 3

You will bear the first $150 in respect of each amdry claim under this Section.

Exclusions applicable to all Sections of the Policy

1. we will not be liable for any consequential lossept as specifically provided for under Section 2
(Temporary Hire).
2. Notwithstanding any provision to the contrary iretPolicy or any endorsement thereto, it is

understood and agreed as follows: this Policy dm¢sover any loss or Damage of whatsoever kind

arising directly or indirectly out of:
€)) total or partial destruction, distortion, enas corruption, alteration, misinterpretation or
misappropriation of ELECTRONIC DATA.

(b) error in creating, amending, entering, detetin using ELECTRONIC DATA, or

(c) total or partial inability or failure to reas, send, access or use ELECTRONIC DATA for
any time or all, or

(d) any business interruption losses resultingetfinem,

regardless of any other contributing cause or tewdrenever it may occur, unless such loss or

Damage is a direct consequence of otherwise inquirgsical Damage and provided that Rewriting of

Records (Section 3) is insured by this Policy.

ELECTRONIC DATA means facts, concepts and infoioratconverted to a form useable for

communications, display, distribution, interpretati or processing by electronic and

electromechanical data processing or electronicalytrolled equipment and includes programmes,

software and other coded instructions for suchpgant.



3. Notwithstanding any provision to the contrary witlihis insurance or any endorsement thereto it is
agreed that this insurance excludes death, injlmgss, loss, Damage, cost or expense of whatsoeve
nature directly or indirectly caused by, resultfngm or in connection with any Act of Terrorism
regardless of any other cause or event contributimgurrently or in any other sequence to the loss;

For the purpose of this exclusion Act of Terrorismans an act, including but not limited to the use
of force or violence and/or threat thereof, of amyson or group(s) of persons, whether acting alone
or on behalf of or in connection with any orgarimafs) or government(s) which from its nature or
context is done for, or in connection with, pokticreligious, ideological, ethnic or similar puges

or reasons, including the intention to influencey government and/or to put the public, or any
section of the public, in fear.

This exclusion also excludes death, injury, ilgess, Damage, cost or expense of whatsoever
nature directly or indirectly caused by, resultingm or in connection with any action taken in
controlling, preventing, suppressing or in any walgting to any Act of Terrorism.

Special Notice Re: Terrorism Insurance Act

We have determined that this Policy (or part ofit) Policy to which the Terrorism Insurance A802 applies.
We have reinsured Our liability under the Act witle Commonwealth Government reinsurer, the Auatral
Reinsurance Pool Corporation (ARPC).

As a consequence, We are required to pay a pretoikRPC and that amount (together with the coshaf
part of the cover provided by Us and administratests associated with the legislation) is refigdte the
premium charged to You. As with any other paf®af premium, it is subject to Government taxesaratges
such as GST, stamp duty and where applicablesdinace levy.

Conditions applicable to all Sections of the Policy

1. onthe happening of any loss or Damage You withisith give notice thereof to Us, and will withi® 3
days after the loss or Damage, or such further éismé&/e may in writing allow, deliver to Us a claim
writing for the loss or Damage containing as paldéican account as may be reasonably practicdl of a
the several articles or items of property Damagedestroyed, and the amount of the loss or Damage
thereto respectively, having regard to their vathe time of the loss or Damage, not includirgfipof
any kind.

2. You, upon becoming aware of any loss or Damagespéact of which a claim is or may be made, will

take all practical steps to trace and recover aopd?ty missing and in the event of theft or Damtage
discover the person by whom the Property was stoteBamaged and to prosecute and obtain the
conviction of such person for the offence.

3. We will be entitled in the event of loss, and at Sule option, to replace any article lost (whetlirolly
or in part) or to pay cash thereof, not exceedingny event the insured value thereof. Providednille
not be bound to replace or reinstate any propegygtsy or completely, but only as circumstancesnier
and in a reasonably sufficient manner and willinany case be bound to expend in respect of aay on
of the items insured more than the Sum Insurecetmer

4, If any claim covered by the Policy is also covemedvhole or in part by any other insurance, Our
liability will be limited to its rateable proportioof such claim.

5. We will be entitled if We so desire to prosecuteYiour name for Our own benefit any claim for
indemnity and will have full discretion in the carad of any proceedings and You will give all such
information and assistance as We may require.



Cooling-Off Period: You may return Your Policy (including a renewilYou are not satisfied with

it. To do so, You must write to Us asking to retitfour Policy. The letter must be received by St.

George Underwriting Agency within 30 days of théed®/e entered into the Policy with You. St.

George Underwriting Agency will cancel it from ttime that Your notification is received. This does

not affect Your cancellation rights in the Policy.

However, You cannot return Your Policy if:

(&)  You have used any right under the Policy geglaim has been made) or Your rights have
ended (eg. the Period of Insurance has finished); o

(b) if it covers an event that will start and enithin the 30 day period (eg. a trip overseas or
loading a transportation vehicle) and the eventstesed.

If You exercise Your cooling-off right, We will fiend any money that You have paid to Us but We

may deduct a pro rata proportion of the premiumtiime on risk, reasonable administrative costs

related to the acquisition and termination of tledidy and any government taxes or duties We cannot

recover.

Cancellation

(@)  You may cancel this Policy at any time by athg Us in writing.

(b)  We have the right to cancel this Policy wheeemitted by law. For example, We may cancel
this Policy in certain circumstances.
These include:

. if You failed to comply with Your Duty of Discloser or

. where You have made a misrepresentation to Us glurégotiations prior to the issue
of this Policy, or

. where You have failed to comply with a provisionYaur Policy, including the term
relating to payment of premium, or

. where You have made a fraudulent claim under Yoalici? or under some other

contract of insurance that provides cover durirggghme period of time that Our Policy
covers You, or

. where We agree to accept payment of premium bygierinstalment and at least one
instalment remains unpaid in excess of one mormt fthe date on which it was due
and payable.

(c) If You or We cancel the Policy We may dedugira rata proportion of the premium for time
on risk, reasonable administrative costs relateti¢cacquisition and termination of the Policy
and any government taxes or duties We cannot recove

(d) Inthe event that You have made a claim utitisrPolicy and We have agreed to pay the full
Sum Insured for Your property no return of premiwith be made for any unused portion of
the premium.

If any claim is in any respect fraudulent or if drgudulent means or devices are used by You areny
acting on Your behalf to obtain any benefit undiés Policy, We will refuse payment of such claims.
You will exercise all due care and diligence ineggiarding Insured Items and reducing loss undsr thi
Policy.

Other Information

Renewal procedure

Before this Policy expires We will normally offeemewal by sending a renewal invitation to You aidgs
the amount payable to renew this Policy. It is im@ot that You check the information shown before
renewing each year to satisfy Yourself that thaitkeaire correct.

Your Duty of Disclosure

You have a duty to tell Us before the Policy iseeedl into, every matter known to You which:

You know; or

a reasonable person in the circumstances coulapectd to know, is relevant to Our decision whethe
to insure You and whether any special conditioredrte apply to Your Policy.

This duty applies when You renew, extend, varyeimstate the Policy.
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What don’t You need to tell Us?

You do not need to tell Us about any matter:

« that diminishes Our risk;

« that is of common knowledge;

« that We know or should know as an insurer; or
« that We tell You We do not need to know.

Who must tell Us?
Everyone who is insured under the Policy must cgmiith this duty.

What happens if You (or they) don’t tellUs
If You (or they) don’t comply, We may cancel thelipor reduce the amount We pay if You make analai
— perhaps to zero. If fraud is involved, We mawtithe Policy as if it never existed, and pay maghi

Privacy Act 1988

The Privacy Act 1988 contains National Privacy Bipies which require Us to tell You that as an nesu
We collect, handle, store and disclose Your pefsmmé sensitive information in order to:

» decide whether to issue a Policy,

« determine the terms and conditions of Your Pglicy

» compile data, and

* handle claims.

Sensitive information includes, amongst other thjrigformation about an individual's health, mensgp

of professional associations and criminal reco¥asi have given Us Your consent to collect Your paes
and sensitive information in order to issue Youhwitis Policy.

We disclose personal information to third partiahwhom We deal to provide the relevant serviced a
products. For example, in handling claims, We mayehto disclose Your personal and other informatiion
third parties such as other insurers, reinsuress, adjusters, external claims data collectorgstigators and
agents or other parties as required by law. Wet Ithé use and disclosure of any personal informatio
provided by Us to them to the specific purposewhich We supplied itYou have the right to seek access to
Your personal and sensitive information and toectrit at any time.

St. George Underwriting Agencyaims to ensure that Your personal informationcisusate, up-to-date and
complete. Please contact Us on (08) 9317 8400 if Would like to seek access to, or revise Your qaak
information or feel that the information We curigritave on record is incorrect or incomplete ol that
the privacy of Your personal information &t. George Underwriting Agencyhas been interfered with. In
these cases You are entitled to raise Your conc&imgr complaint will be managed and resolved tgiou
Our internal Privacy Complaint Procedure.

Should You wish to obtain more information abouiakz’s privacy policies, please contact Us andfask

a copy of the booklet calle@eneral Insurance Information Privacy Code”.

Dispute resolution process — helping You solve@oplems

Complaints or disputes are not an everyday occoeréiVe strive to do things the right way and

keep Our customers satisfied. Sometimes thoughpleams or disputes do occur and when this happens,
Our objective is to resolve any disagreement asaty and as quickly as possible. We believe tist Wway

to achieve this is to provide You with an opportuifior an unbiased review of the issue.

Here’s what to do if a complaint or dispute arises

Regardless of whether the complaint or dispute hre Our staff, an agent, loss adjuster, assessor,
investigator or the service We provide, simply eahtJs using the details on the front cover andipeoQur
customer service officer with the details of theus concerning You. They will attempt to resolve th
complaint or dispute, if they are unable to dolsytwill log it and refer it to the appropriate smrofficer

for resolution.

Within Our organisation We have established a caimtd and disputes resolution process. This iea fr
service. It is a system designed to log, track.edite and monitor complaints received from clieaisl
customers about Our services and products. A steffnber involved in the complaints and disputes
resolution process will write to You within 15 wamlg days advising the outcome of the review andopa
for their decision. We do not consider a complaindispute to be resolved until a proposed resmiutir
solution has been communicated to You and You hatepted the resolution or solution.
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If You are not satisfied with the outcome of thiscpss

If We are unable to resolve the complaint or digpiste will offer You the option of referring the rtextto
the insurance industry’s external independent caimfd scheme subject to eligibility. The schemé arily
review complaints or disputes if they have goneugh Our internal complaints and disputes resatutio
process.

If this insurance has been issued through an insceantermediary

If Your Policy has been issued through Our agesn they are acting as Our agent and not as Yourt.age

If Your Policy has been issued through a broken tihe broker is acting as Your agent.

Where this Policy has been arranged through ammetgiary a commission is payable by Us to them for
arranging the insurance. This commission is paithéointermediary from the commission We receiarfr
Allianz Australia Insurance Ltd.

FORMO271 (FSRA) (10/06)
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